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The year at a glance

Reach Volunteering is the leading skills-based 
volunteering charity in the UK.

We connect charities with the skills and 
experience they need to keep making a 
difference.

~ We launched our newly-transformed digital service, 
enabling us to scale up and respond to the needs of 
the sector.

Who we are

We are the single biggest source of trustees 
for the voluntary sector.
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£7.3m

309
Charities supported.

The estimated total value of the skills 
transferred to the sector by our volunteers.

Our aspiration is to maximise the quality, range 
and scale of skills-based volunteering in the UK.



Reach in 2015
Transforming our service in 2015

We have achieved our vision of making our service
fully digital.
We have transformed our 
operations from a manually 
brokered service to one based 
on self-service and peer-to-peer 
interaction. Our goal was to make 
our service truly scalable, and 
more personal and immediate. 

It was a big project for Reach, 
and a complex one to implement. 
Happily, it is working well. Thanks 
to our partnership with LinkedIn 
we are now registering twice as 
many volunteers every month, and 
our new model means that we can 
continue to scale at this rate with 
little extra resourcing. 

So, what next? Well, this is only 
the fi rst step in an ongoing 
cycle of developing, testing and 
iterating our digital platform, and 
the service as a whole. Our focus 
is fi rmly on the not-for-profi ts and 

volunteers who use our service. 
We will keep seeking feedback 
about how we can improve our 
service to help our users to 
achieve their end goals: increasing 
capacity and strengthening the 
governance of organisations, 
and helping volunteers fi nd 
professionally rewarding ways to 
make a difference.

Our other key challenge is to 
raise the profi le of skills-based 
volunteering. We will build on 
our existing work and explore 
new ways of building awareness 
through partnerships and 
campaigns. We look forward to 
sharing these with you!
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In October, we celebrated the launch of our new digital 
service at IBM’s offi ce on the South Bank.

“If you harness the skills of an 
individual it makes them much 
more likely to volunteer over time.

Effective skills-based volunteering, 
which Reach pioneered 36 years 
ago, has taken a signifi cant shift 
forward with the new Reach online service, helping to match 
volunteers to charitable activity.

The service will help Reach to be more scalable which 
translates into massive benefi ts for volunteers, charities 
and ultimately for society and the economy at large. Huge 
congratulations for everything Reach has achieved.”  

Andy Haldane, Chief Economist, Bank of England

Reach goes digital

It gave us the opportunity to thank the 
many people and organisations who had 
helped us achieve this change, through 
fi nancial support, gifts in kind, or by 
donating their expertise and thoughts.  

Chief Economist at The Bank of England, 
Andy Haldane, was the key note speaker. 
An ardent advocate of volunteering, he 
has spoken publicly about its economic, 
private and social value. 
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Andrew Dent, 
Chair

Janet Thorne, 
CEO



Chief Executive Brian Dawn was 
looking for a new trustee who, 
along with fi nancial acumen, 
would bring strategic vision and 
importantly, who shared the 
organisation’s values.

The encouragement to go 
for it
Susana Gomez works in the 
banking sector and wanted to use 
her skills to make a contribution to 
a cause she believed in, as well as 
increase her Board exposure in a 
different sector. 

“I contacted Reach and you were 
very responsive and enthusiastic 
about my CV,” explains Susana. 
“My interaction with Reach was 
instrumental in my application. 
It was also an incredibly easy 
process”.

“You grow with the 
experience”
Susana was just what Mind In 
Camden was looking for and has 

settled in well supporting the 
charity’s governance:  “Susana is a 
great committee member, I cannot 
speak highly enough of her,” says 
Brian. 

And what does she feel she’s 
getting from the experience? 
“This type of experience is very 
rewarding,” she explains. “It is 
energising, increases the diversity 
of people you interact with, uses 
your transferable skills – you 
grow with the experience.”

And what does Brian think of 
using Reach to recruit trustees? 
“Reach comes up with the goods 
in providing good candidates. 
Working with Reach was a 
positive experience and I would 
certainly recommend you.”

Every year Mind In Camden provides a range of services 
to some 1,000 people with serious mental health needs 
and the staff who support them.

“Your new website is great. Our volunteer Robert has 
exceeded expectations – we couldn’t possibly have afforded 
the skills he brings, they have given us a head start.”

Anna Baker Cresswell
Highground, London

“Our volunteer Merlin has all the skills we wanted, with 
a wealth of knowledge and useful contacts. He is helping 
us reach out to the community and raise awareness in our 
catchment area.” 

Katy Jones
Shooting Star Chase Children’s Hospice Care, Surrey

“Deborah’s skills and experience have already brought 
considerable change and raised the standards of our 
marketing. We will continue to use Reach for trustee 
recruitment because of the consistently high standard of 
candidates.”

James Harper
Beacon Counselling, Stockport
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Financial acumen and shared values
Susana and Mind In Camden



Our impact in 2015
The year in numbers

Our impact in 2015
The charities which gained expertise through Reach
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This chart categorises the charities we matched with volunteers by 
organisation type. With many organisations identifying with more 

than one category, the numbers add up to over 100 per cent.

*During our transition to a fully digital service, we experienced a small 
gap in data collection. These fi gures are based on our recorded numbers

– we estimate that our actual placement fi gures were much higher.
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World Association of Girl Guides and Girl Scouts The Counselling Foundation 
Parkinson’s UK - Slough and District Home-Start Wellingborough & 
District Leonard Cheshire Disability Solihull Carers Centre Our Greener 
Future Emmaus - Sheffi eld Better Leeds Communities Birmingham Centre 
for Arts Therapies Charity IT Association (CITA) Relate - Gloucestershire & 
Swindon Preston Community Library Age Concern - Slough and Berkshire 
East Mosaic Clubhouse Newcastle Disability Forum Friends Action 
North East Beacon Counselling AbilityNet Advice4Renters Livability 
Crossroads Care Greater Manchester SSAFA Forces Help - Hertfordshire 
Andover Engineering and Innovation Hub Black Country Living Museum 
YMCA West & Central Herts Citizens Advice Bureau (CAB) - Sudbury and 
District Welwyn Hatfi eld Women’s Refuge & Support Services Camden 
Carers Centre CPRE West Midlands British Heart Foundation - Scotland 
(Edinburgh) Peter Bedford Housing Association Wycombe Heritage 
and Arts Trust South Thames Crossroads North Somerset People First 
Jo’s Cervical Cancer Trust East Dunbartonshire Association for Mental 
Health Citizens Advice Bureau (CAB) - Walton Weybridge and Hersham 
Samaritans Alcohol Concern Dementia 
Adventure Trust Gloucestershire 
Young Carers Action on Hearing Loss 
Bradford Cancer Support The 
Disability Law Service Citizens Advice 
(Diss and  Thetford) W o r c e s t e r 
Volunteer Centre & CVS Lighting Up 
Zimbabwe Initiatiative  Cruse Bereavement Care - Hampshire Silverfi t Ltd 
Whisper sported Torfaen People First The Reedham Trust Wandsworth 
Fulham and Chelsea Sea Cadets Home-Start Welwyn Hatfi eld St Francis 
Animal Welfare Age Watch The Cranfi eld Trust Rett UK Thames Estuary 
Partnership Transform Housing & Support The Chinese National Healthy 
Living Centre The Nehemiah Project Hampshire County Scout Council 
Dormen - Dorset Business Mentoring Mosses Community Association 
NSPCC The Strettons Mayfair Trust SSAFA - Avon and Severnside Branch 
HighGround Be Independent CIC Age UK Islington the Ramblers Action 
Tutoring Time 4 Me (In The Community) C I C Anchor Counselling Her 
Centre Limited Parkinson’s UK CPRE Oxfordshire Solidarity Sports 
Relate - Derby and Southern Derbyshire Relate - Nottinghamshire MND 
Association Emmaus - Gloucestershire London Community Resource 
Network Pathway Sports For Common Cause Shivia Home-Start Telford 
& Wrekin Abbeyfi eld Hertfordshire Residential Care Society Ltd 

Sailing the seas with expertise
Martin and the Hebburn and Sunderland Sea Cadets
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Reach was approached to fi nd 
someone for a trustee role at the 
Hebburn and Sunderland Sea 
Cadets Unit, one of the 17 units in 
the North East. “We need,” said 
George Bone, chair of the Unit, “an 
enthusiastic and passionate team 
member to help develop the Unit, 
and identify what it needs to make 
it a successful community group 
as well as an enjoyable experience 
for young people.”

The perfect match
We found Martin Lightfoot. 
With extensive professional 
experience as a senior manager in  
organisations providing services to 
young people – and an enthusiastic 
sea faring devotee himself – Martin 
was a perfect match. 

With Martin’s invaluable help 
the unit is well on its way to 

completing both its new workshop 
and accommodation facilities. 
His fundraising experience and 
knowledge of charitable trusts is 
vital. Martin also now plans and 
organises the unit’s management 
team meetings, to make its 
decision-making more effective.

Hitting the right buttons 
Why did Martin volunteer 
his skills? “I had been made 
redundant,” he says. “I wanted 
to work and use my skills. If I 
didn’t, there was the danger of 
getting stuck. And the Sea Cadets 
hit the right buttons. I had always 
worked with young people both 
managing services for them and 
helping them through training 
programmes”. 

The Sea Cadets is the leading maritime charity for 
youth development and lifetime learning.
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Some of the
organisations

Reach supported
 in 2015



Reach in numbers
Income and expenditure during 2015

Although Reach achieved a surplus in 2015, we have relatively little 
visibility on forward funding and it presently appears likely that a small 
defi cit will be incurred in 2016.

If you would like a full copy of our audited accounts for the year ending 
31 Dec 2015 please contact us or download a copy from our website. 
The fi gures are extracted from accounts independently audited by Moore 
Stephens LLP.
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The year ahead
Our priorities for 2016 – highlights

We will meet more of the skilled volunteering needs of 
more charities.
~ Extending our coverage in regions, skill sets and charity sectors.
~ Targeted campaign(s).

We will make volunteer recruitment more effective for both 
charities and volunteers.
~ Iterative development of our new online service, based on user 

feedback.
~ Improving our online resources and content.

We will raise awareness of Reach and skilled volunteering in the UK.
~ Profi le-raising activities including campaigns, partnerships, 

ambassadors and third party promotion of our work.
~ Developing resources on skills-based volunteering.

We will demonstrate effectively the impact of skills-based 
volunteering.
~ Collecting and using evidence effectively.

We will achieve a secure fi nancial future for Reach.
~ Developing and maintaining diverse income streams.

We will develop our governance, internal structure and resources 
to deliver our strategy.
~ Developing our structure and resources to support our new 

model of service.
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Charitable trusts £278,650
Corporate donations £143,750
Trustee Works £48,855
Corporate Services £13,500
Other income £15,023

Total £499,778

Reach activities £346,636
Generating funds £49,866
Governance £7,153

Total £403,655

IncomeIncome

Expenditure



Who we are
Our team
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Thank you
We are grateful to our supporters, too many to mention them 
all, who made generous contributions to our work in 2015.

Contributions £50,001 and over
GlaxoSmithKline

Contributions £5,001 up to £10,000
N Crace | Peacock Charitable Trust | 29th May 1961 Charitable Trust
Rayne Foundation

Contributions £1,000 up to £5,000
Astor Foundation | CHK Charities Limited | Donald Forrester Trust
Christ’s Hospital in Sherburn | Dowager Countess Eleanor Peel Trust
Hadrian Trust | Harold Hyam Wingate Foundation | Hogan Lovells Int LLP
HSBC | Sir James Knott Trust | Lady Hind Trust | LV Insurance
Martin Connell Charitable Trust | Pfi zer

Other valued contributors
Anonymous | A & G Ferguson Trust | Clifford Chance LLP 
Duchy of Lancaster Benevolent Fund | Harris & Sheldon Group
IMI | Marsh Christian Trust | Rothschild | Smiths Group

Pro Bono Support
Big Assist | BMW Foundation | Dulverton Trust | Google Grants
IBM | LinkedIn | Wildman and Herring Ltd

Contributions £10,001 up to £50,000
City Bridge Trust | Clothworkers’ Company | Esmee Fairbairn Foundation
Garfi eld Weston Foundation | John Ellerman Foundation
Sobell Foundation | Tudor Trust

Trustees
Andrew Dent (CHAIR),
Graham Warner, Mary Selfe,
Jon Edwards, Dominic Tinley, 
Simon Hebditch, Alice Memminger

Chief Executive
Janet Thorne

Fundraising
Andrew Phillips, Jon Edwards,
Sheila Walker

Marketing
Lucia das Neves, Jeanne Davis, 
Philip Dodd

Digital Service Development
Sarah Dewe, Nic Rodgers

Service
Theodora Panagi, 
Amanjyot Bhangal, 
James Addison, Chris Baker, 
Stuart Burchell, 
Vivienne Collett, Diana de Deney, 
Jane Fergusson,Tony Swabe, 
Tony Tait

TrusteeWorks
Luke Strachan, Bilwa Iyer, 
Gordon Cooper, Carrol Cummins, 
Andrew Woods, 

IT
Roger Harvey, Brian Millis, 
Alan Ross, Neil Wotherspoon

Our small staff team is supported by our skilled volunteer colleagues and 
trustees who contribute a huge amount of time, passion, and expertise 
to the ongoing running and success of Reach. We wouldn’t be able to do 
what we do without them.

Many thanks also to our former colleagues: Sarah Tucker, Sybil Baleanu, 
Robin Gordon-Walker, Alvin Cerely, Kim Safi anoff, Victoria Bunney and 
Avi Sarkar, Roz Sutton.
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At Reach we are proud that we put into practise 
what we preach.



Reach is the home of skilled 
volunteering.
“If you harness the skills of an individual 
it makes them much more likely to 
volunteer over time. Effective skills-based 
volunteering, which Reach pioneered 
36 years ago, has taken a signifi cant 
shift forward with the new Reach online 
service, helping to match volunteers 
to charitable activity. The service will 
help Reach to be more scalable which 
translates into massive benefi ts for 
volunteers, charities and ultimately for 
society and the economy at large. Huge 
congratulations for everything Reach has 
achieved.”  

Andy Haldane
Chief Economist, Bank of England

Reach
89 Albert Embankment, London SE1 7TP
020 7582 6543    mail@reachskills.org.uk
www.reachskills.org.uk

Reach is the working name of Reach Volunteering
Registered charity 278837 (England & Wales) 
and SC041623 (Scotland)
Our company number is 1452482.
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